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ABSTRAK

PENERAPAN TERAPI KOMUNIKASI TERAUPETIK UNTUK
MENGURANGI KECEMASAN PADA KLIEN SKIZOFRENIA
PARANOID DI RUMAH SAKIT JIWA PROF. Dr. M.
ILDREM MEDAN PADA TAHUN 2025

Putri Liana Veronica Bako, Herlina E.Y Manik, SST, M.K.M, Jojor Silaban, SST,
M.Kes

Prodi D II Keperawatan Dairi Poltekkes Kemenkes Medan
J1.Medan-Sidikalang Km 4,5 Panji Bako.
Email: putriveronicha53@gmail.com

Latar Belakang: Skizofrenia paranoid adalah gangguan jiwa kompleks yang
memengaruhi berbagai aspek kehidupan. Gejala seperti kecemasan, delusi, dan
gangguan komunikasi sering muncul. Penelitian ini bertujuan memberikan
wawasan tentang penanganan skizofrenia serta mengurangi stigma dan
kesalahpahaman terhadap penderita gangguan jiwa.

Tujuan: Menjelaskan penerapan terapi komunikasi terapeutik untuk menurunkan
kecemasan pada klien skizofrenia paranoid di RSJ Prof. Dr. M. [ldrem Medan.
Metode: Penelitian ini menggunakan desain deskriptif dengan pendekatan studi
kasus terhadap dua klien skizofrenia paranoid (Tn. J dan Tn. A) yang mengalami
kecemasan. Intervensi dilakukan selama 10 hari berturut-turut (13-24 Maret
2025) pukul 10.00 WIB selama 30 menit per sesi. Evaluasi dilakukan dengan
lembar observasi kecemasan.

Hasil: Evaluasi menunjukkan penurunan kecemasan pada kedua klien. Tn. J
mengalami kecemasan yang sebagian teratasi, sedangkan Tn. A menunjukkan
penurunan meski belum optimal. Intervensi berhasil membangun kepercayaan dan
membantu klien mengekspresikan diri.

Kesimpulan: Terapi komunikasi terapeutik efektif menurunkan kecemasan pada
klien skizofrenia paranoid dan direkomendasikan dalam asuhan keperawatan jiwa
berbasis pendekatan interpersonal.

Kata Kunci: Skizofrenia paranoid, kecemasan, terapi komunikasi terapeutik
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ABSTRACT

THE APPLICATION OF THERAPEUTIC COMMUNICATION
THERAPY TO REDUCE ANXIETY IN PARANOID
SCHIZOPHRENIA CLIENTS AT PROF. DR.

M. ILDREM MENTAL HOSPITAL
MEDAN IN 2025

Putri Liana Veronica Bako,
Herlina E.Y Manik, SST, M.K.M, Jojor Silaban, SST, M.Kes

Medan Health Polytechnic Of Ministry Of Health
Associate Degree Of Nursing In Dairi

Email: putriveronicha53@gmail.com

Background: Paranoid schizophrenia is a complex mental disorder affecting
various aspects of life. Symptoms such as anxiety, delusions, and communication
impairments often emerge. This study aims to provide insight into the
management of schizophrenia and reduce stigma and misunderstandings towards
individuals with mental disorders.

Purpose of the Case Study: To describe the application of therapeutic
communication therapy to reduce anxiety in paranoid schizophrenia clients at
Prof. Dr. M. Ildrem Mental Hospital Medan.

Case Study Method: This descriptive case study used a case study approach with
two paranoid schizophrenia clients (Mr. J and Mr. A) experiencing anxiety.
Interventions were conducted for 10 consecutive days (March 13-24, 2025) at
10:00 AM WIB for 30 minutes per session. Evaluation was performed using an
anxiety observation sheet.

Results: Evaluation showed a decrease in anxiety in both clients. Mr. J's anxiety
was partially resolved, while Mr. A showed a decrease, though not yet optimal.
The intervention successfully built trust and helped clients express themselves.
Conclusion and Recommendation: Therapeutic communication therapy is
effective in reducing anxiety in paranoid schizophrenia clients and is
recommended in mental nursing care based on an interpersonal approach.
Therapeutic communication therapy should be routinely applied in mental nursing
as it has proven to help reduce anxiety in paranoid schizophrenia clients.

Keywords: Paranoid schizophrenia, anxiety, therapeutic communication therapy
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