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ABSTRAK

Medication Error adalah kejadian yang merugikan pasien akibat
pemakaian obat selama dalam penanganan tenaga kesehatan yang sebetulnya
dapat dicegah. Tujuan penelitian ini adalah untuk mengetahui faktor apa saja
yang dapat menyebabkan medication error pada pelayanan kefarmasian di tiga
Rumah Sakit berdasarkan Studi Literatur.

Jenis penelitian ini adalah kualitatif dengan desain studi literatur yang
merangkum beberapa literatur yang relevan dengan tema. Literatur yang
digunakan adalah literatur yang dipublikasikan dari tahun 2012 - 2021 dan
berasal dari database google scholar dengan kata kunci: medication error,
kefarmasian, prescribing, dispensing.

Hasil penelitian pada literatur 1 pada fase prescribing dan dispensing
faktor penyebab medication error terbanyak adalah beban kerja dengan masing-
masing persentase sebanyak 48% dan 30%. Pada literatur 2 fase prescribing
dan dispensing faktor penyebab medication error terbanyak adalah
gangguan/interupsi bekerja dengan masing-masing persentase sebanyak 71%
dan 41%. Pada literatur 3 fase prescribing dan dispensing faktor penyebab
medication error terbanyak adalah gangguan/interupsi bekerja dengan
persentase 47% dan beban kerja 50%.

Dapat disimpulkan hasil dari ketiga literatur bahwa faktor penyebab
Medication Error pada fase Prescribing dan Dispensing yaitu ada 5: komunikasi,
kondisi lingkungan, gangguan/interupsi bekerja, beban kerja dan edukasi.

Kata kunci : medication error, kefarmasian, prescribing, dispensing.
Referensi : 17 (2013-2021)
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ABSTRACT

Medication error is an event that harms the patient due to the use of drugs
during the handling of health workers. This medication error can be prevented.
This study aims to find out the factors that cause medication errors in
pharmaceutical services in three hospitals based on a literature study.

This research is a qualitative study which is carried out through a
literature study by summarizing some relevant literature and according to the
research topic. The literature used is literature published from 2012 - 2021
derived from the Google Scholar database with the keywords: medication error,
pharmacy, prescribing, and dispensing.

The following are the results of research on medication errors: in literature
1, in the prescribing and dispensing phases, it was found that the most common
factor causing medication errors was workload, with 48% and 30% respectively;
in literature 2, in the prescribing and dispensing phases, it was found that the
most common  factors causing medication errors were  work
interruptions/interruptions with 71% and 41% respectively; In literature 3, in the
prescribing and dispensing phases, it was found that the most common factor
causing medication errors was work interruptions/interruptions with a percentage
of 47% and a workload of 50%.

This study concludes that the three literatures found 5 factors causing
medication error in the prescribing and dispensing phases such as:
communication, environmental conditions, work interruptions/interruptions,
workload and education.

Keywords : medication error, pharmacy, prescribing, dispensing.
Reference 17 (2013-2021)
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