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ABSTRAK

SILVIA SYAHFITRI “GAMBARAN PERAN KADER DAN TINGKAT
KEPUASAN LAYANAN IBU BALITA DI PSOYANDU JINGGA DESA
SIAHAP KECAMATAN BINTANG BAYU KABUPATEN SERDANG
BEDAGAI”( DIBAWAH BIMBINGAN IDA NURHAYATI)

Posyandu merupakan layanan kesehatan masyarakat yang
bertujuan meningkatkan derajat kesehatan ibu dan anak. Peran kader
sangat penting dalam pelaksanan kegiatan posyandu, termasuk dalam
meningkatkan kepuasan layanan kepada ibu balita.

Penelitian ini bertujuan untuk mengetahui gambaran peran kader
dan tingkat kepuasan layanan ibu balita di posyandu Jingga Desa Siahap
Kecamatan Bintang Bayu Kabupaten Serdang Bedagai.

Penelitian ini menggunakan metode deskriptif dengan pendekatan
kualitatif. Sampel sebanyak 35 ibu balita dipilih secara purposive
sampling. Data dikumpulkan melalui kuesioner dan dianalisis secara
univariat.

Hasil penelitian menujukkan bahwa sebagian besar ibu balita
menilai peran kader dalam kategori cukup (57,1%),baik (17,1%), dan
kurang (25,7%). Sementara itu, tingkat kepuasan layanan ibu balita
berada pada kategori puas (68,6%), sangat puas (20,0%), dan tidak puas
(11,4%). Faktor yang mempengaruhi kepuasan antara lain sikap ramah
kader, kecepatan layanan, dan keandalan layanan. Namun, masih
ditemukan beberapa kekurangan seperti kurangnya kesempatan
berdiskusi dan informasi yang tidak merata. Dapat disimpulkan bahwa
peran kader mempengaruhi kepuasan ibu balita. Oleh karena itu
peningkatan kompetensi dan komunikasi kader sangat diperlukan untuk
meningkatkan kualitas layanan posyandu.

Kata kunci: Posyandu, Peran Kader, Kepuasan, Ibu Balita



ABSTRACT

SILVIA SYAHFITRI, "DESCRIPTION OF THE ROLE OF VILLAGE
HEALTH WORKERS AND THE LEVEL OF SERVICE SATISFACTION
FOR MOTHERS WITH TODDLERS AT THE JINGGA VILLAGE
INTEGRATED SERVICE POST (POSYANDU) IN SIAHAP, BINTANG
BAYU  SUB-DISTRICT, SERDANG BEDAGAI  REGENCY"
(CONSULTANT: IDA NURHAYATI)

Posyandu is a community health service aimed at improving the
health 'sta.tus of mothers and children. The role of Village Health Workers
is c_ru0|al in implementing Posyandu activities, including enhancing service
satisfaction for mothers with toddlers. This study aimed to describe the
role of Village Health Workers and the level of service satisfaction for
mothers with toddlers at the Jingga Posyandu in Siahap Village, Bintang
Bayu Sub-district, Serdang Bedagai Regency.

This research used a descriptive method with a qualitative
approach. A purposive sample of 35 mothers with toddlers was selected.
Data was collected through questionnaires and analyzed univariately. The
results showed that most mothers with toddlers rated the Village Health
Workers' role as "sufficient’ (57.1%), followed by "good" (17.1%) and
"lacking" (25.7%). Meanwhile, the level of service satisfaction was
categorized as "satisfied" (68.6%), "very satisfied” (20.0%), and
"dissatisfied" (11.4%).

Factors influencing satisfaction included the Village Health Workers'
friendly attitude, speed of service, and reliability. However, some
shortcomings were still found, such as a lack of opportunities for
discussion and uneven information dissemination. It can be concluded that
the role of Village Health Workers influences the satisfaction of mothers
with their toddlers. Therefore, improving the competence and
communication of Village Health Workers is essential to enhance the

quality of Posyandu services.

Keywords: Posyandu, Village Health Worker's Role, Satisfaction, Mothers

with Toddlers
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