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ABSTRAK

GAMBARAN PENGETAHUAN SIKAP DAN TINDAKAN PASIEN
TERHADAP PENGGUNAAN OBAT DIABETES MELITUS
DI RSU HKBP BALIGE

S.P. Sawari Paola Napitupulu, Maya Handayani Sinaga, S.S., M.Pd.
Politeknik Kesehatan Kementerian Kesehatan Medan
Email: s.psawaripaolanapitupulu@gmail.com

Diabetes melitus merupakan penyakit kronis yang memerlukan pengobatan
secara teratur untuk mengontrol kadar gula darah dan mencegah komplikasi.
Penyakit diabetes melitus termasuk dalam 10 prevalensi terbesar di RSU HKBP
Balige periode Januari-Februari 2026 dan menempati peringkat kedua penyakit
terbesar disana. Pengetahuan, sikap, dan tindakan pasien terhadap penggunaan obat
diabetes melitus sangat berpengaruh terhadap keberhasilan pengobatan. Penelitian
ini bertujuan untuk mengetahui gambaran pengetahuan, sikap, dan tindakan pasien
terhadap penggunaan obat diabetes melitus di RSU HKBP Balige.

Jenis penelitian yang digunakan adalah survei deskriptif. Penelitian
dilakukan di RSU HKBP Balige pada bulan Januari-Juni 2026. Populasi penelitian
adalah seluruh pasien rawat jalan diabetes melitus di RSU HKBP Balige.
Pengambilan sampel menggunakan teknik Accidental Sampling dengan jumlah
responden sebanyak 64 orang. Pengumpulan data dilakukan menggunakan
kuesioner, kemudian data dianalisis secara deskriptif dan disajikan dalam bentuk
distribusi frekuensi dan presentase.

Hasil penelitian menunjukkan bahwa tingkat pengetahuan pasien terhadap
penggunaan obat diabetes melitus terdiri atas kategori sangat baik sebanyak 51
responden (79,7%) dan cukup baik 13 responden (20,3%), dengan skor keseluruhan
534 (83,4%) kategori sangat baik. Tingkat sikap terdiri atas kategori cukup baik 44
responden (68,8%), sangat baik 19 responden (29,7%), dan kurang baik 1
responden (1,5%), dengan skor keseluruhan 1.854 (72,4%) kategori cukup baik.
Tingkat tindakan terdiri atas kategori sangat baik 42 responden (65,6%) dan cukup
baik 22 responden (34,4%), dengan skor keseluruhan 520 (81,3%) kategori sangat
baik.

Berdasarkan hasil penelitian dapat disimpulkan bahwa pengetahuan pasien
terhadap penggunaan obat diabetes melitus berada pada kategori sangat baik
(83,4%), sikap berada pada kategori cukup baik (72,4%), dan tindakan berada pada
kategori sangat baik (81,3%).

Kata Kunci: Diabetes melitus, pengetahuan, sikap, tindakan, penggunaan obat.
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ABSTRACT

DESCRIPTION OF PATIENTS' KNOWLEDGE, ATTITUDES, AND
PRACTICES REGARDING THE USE OF DIABETES MELLITUS
MEDICATIONS AT HKBP BALIGE GENERAL HOSPITAL
S.P. Sawari Paola Napitupulu, Maya Handayani Sinaga, S.S., M.Pd.
Medan Health Polytechnic of the Ministry of Health

Email: s.psawaripaolanapitupulu/@ email.com

Diabetes mellitus is a chronic discase that requires regular medication to
control blood glucose levels and prevent complications. Diabetes mellitus was
among the ten most prevalent diseases at HKBP Balige General Hospital during the
January-February 2026 period and ranked as the second most common disease
treated at the hospital. Patients” knowledge, attitudes, and practices regarding the
use of diabetes mellitus medications play an important role in achieving successful
treatment outcomes. This study aimed to describe patients’ knowledge, attitudes,
and practices regarding the use of diabetes mellitus medications at HKBP Balige
General Hospital.

This study employed a descriptive survey design and was conducted at
HKBP Balige General Hospital from January to June 2026. The study population
consisted of all outpatients with diabetes mellitus at the hospital. A total of 64
respondents were selected using an accidental sampling technique. Data were
collected using a structured questionnaire and analyzed descriptively using
frequency distributions and percentages.

The results showed that patients’ level of knowledge regarding the use of
diabetes mellitus medications was classificd as very good in 51 respondents
(79.7%) and fairly good in 13 respondents (20.3%), with an overall score of 534
(83.4%), indicating a very good level of knowledge. Regarding attitudes, 44
respondents (68.8%) demonstrated fairly good attitudes, 19 respondents (29.7%)
demonstrated very good attitudes, and 1 respondent (1.5%) demonstrated a poor
attitude, with an overall score of 1,854 (72.4%), indicating a fairly good attitude.
Regarding practices, 42 respondents (65.6%) demonstrated very good practices and
22 respondents (34.4%) demonstrated fairly good practices, with an overall score
of 520 (81.3%), indicating very good practices.

In conclusion, patients” knowledge regarding the use of diabetes mellitus
medications was categorized as very good (83.4%), their attitudes were categorized
as fairly good (72.4%), and their practices were categorized as very good (81.3%).

Keywords: diabetes mellitus, knowledge, attitudes, practices, medication use.
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