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ABSTRAK

HUBUNGAN KEPUASAN PASIEN RAWAT JALAN TERHADAP
PELAYANAN KEFARMASIAN DI PUSKESMAS SIBORONGBORONG

Pretty Maswita Elisabet Tambunan, Zulfa Ismaniar Fauzi, SE, M,Si
Politeknik Kesehatan Kementerian Kesehatan Medan
Email:prettyam72(@gmail.com

Pelayanan kefarmasian merupakan salah satu unsur penting dalam pelayanan
kesehatan yang berperan dalam meningkatkan kepuasan pasien. Pelayanan
kefarmasian di UPT Puskesmas Siborongborong masih menghadapi keterbatasan
tenaga kefarmasian dan sarana pelayanan, sehingga berpotensi memengaruhi
tingkat kepuasan pasien. Penelitian ini bertujuan untuk mengetahui hubungan
kepuasan pasien rawat jalan terhadap pelayanan kefarmasian di UPT Puskesmas
Siborongborong.

Penelitian in1 menggunakan metode survei analitik dengan pendekatan cross
sectional. Sampel penelitian berjumlah 87 responden yang dipilih menggunakan
teknik quota sampling. Data dikumpulkan melalui kuesioner dan dianalisis
menggunakan uji Chi-Square pada taraf signifikansi (p-value < 0.05).

Hasil penelitian menunjukkan bahwa hubungan tingkat kepuasan pasien
terhadap pelayanan kefarmasian berada pada kategori sangat puas dengan
persentase kepuasan rata-rata seluruh dimensi sebesar 84.90%. Dimensi daya
tanggap (p-value = 0.047) dan bukti fisik (p-value = 0.040) memiliki hubungan
yang signifikan dengan kepuasan pasien, sedangkan dimensi keandalan (p-value
= 0.921), jaminan (p-value = 0.535), dan empati (p-value = 0.135) tidak
menunjukkan hubungan yang signifikan.

Penelitian ini menyimpulkan bahwa pasien rawat jalan di UPT Puskesmas
Siborongborong secara umum merasa sangat puas terhadap pelayanan kefarmasian.
Daya tanggap petugas dan kondisi fasilitas pelayanan merupakan dua aspek yang
terbukti  berhubungan dengan kepuasan pasien, sedangkan dimensi keandalan,
jaminan, dan empati tidak menunjukkan hubungan yang signifikan.

Kata kunci: Kepuasan pasien, Pelayanan kefarmasian
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ABSTRACT

THE RELATIONSHIP BETWEEN OUTPATIENT SATISFACTION AND
PHARMACEUTICAL SERVICES AT SIBORONGBORONG
COMMUNITY HEALTH CENTER

Pretty Maswita Elisabet Tambunan, Zulfa Ismaniar Fauzi, S.E., M.Si.
Medan Health Polytechnic of the Ministry of Health
Email: prettyam72¢gmail.com

Pharmaceutical services are an essential component of healthcare services
that contribute to improving patient satisfaction. Pharmaceutical services at the
Siborongborong Community Health Center (UPT Puskesmas Siborongborong) still
face limitations in pharmaceutical personnel and service facilities, which may affect
the level of patient satisfaction. This study aimed to determine the relationship
between outpatient satisfaction and pharmaceutical services at the Siborongborong
Community Health Center.

This study employed an analytical survey with a cross-sectional design. A
total of 87 respondents were selected using a quota sampling technique. Data were
collected using a structured questionnaire and analyzed using the Chi-square test
with a significance level of p < 0.05.

The results showed that the overall level of patient satisfaction with
pharmaceutical services was categorized as very satisfied, with an average
satisfaction score of 84.90% across all service dimensions. The responsiveness
dimension (p = 0.047) and tangible aspects (p = 0.040) were significantly associated
with patient satisfaction. In contrast, the reliability (p = 0.921), assurance (p =
0.535), and empathy (p = 0.135) dimensions were not significantly associated with
patient satisfaction.

In conclusion, outpatients at the Siborongborong Community Health Center
were generally very satisfied with the pharmaceutical services provided.
Responsiveness and tangible aspects of the service were significantly associated
with patient satisfaction, whereas reliability, assurance, and empathy showed no
significant association,

Keywords: Patient satisfaction, pharmaceutical services.
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