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ABSTRAK

PENERAPAN TERAPI KOMUNIKASI TERAPEUTIK DALAM
MENGONTROL HALUSINASI PENDENGARAN PADA
PASIEN SKIZOFRENIA DI RUMAH SAKIT
JIWA PROF. DR. M. ILDREM MEDAN
TAHUN 2026

Nela W R Bako, Dr. Risma Dumiri Manurung, S Kep, Ns, M Biomed,
Herlina Evi Yantit Manik, SST, M K. M
Prodi D-III Keperawatan Dairi Kemenkes Poltekkes Medan
Email: nelabakol0@email com

Latar Belakang: Skizofrenia merupakan gangguan jiwa kronis yang memengaruhi
pola pikir, persepsi, emosi, dan perilaku individu. Salah satu gejala yang sering
muncul adalah halusinasi pendengaran, yaitu kondisi ketika pasien mendengar
suara tanpa adanya rangsangan dari luar. Kondisi in1 dapat mengganggu fungsi
sosial, meningkatkan risiko perilaku agresif maupun bunuh diri, serta menurunkan
kualitas hidup pasien. World Health Organization (WHO) tahun 2022 melaporkan
sekitar 24 juta orang di dunia mengalami skizofrenia. Di Indonesia, Survei
Kesehatan Indonesia (SKI) tahun 2023 menunjukkan sekitar 7 dari 1.000 rumah
tangga memiliki anggota keluarga dengan gangguan jiwa berat. Jumlah pasien
skizofrenia di Rumah Sakit Jiwa Prof. Dr. Muhammad Ildrem juga tergolong tinggl.
Berdasarkan data rekam medis tahun 2023, tercatat sekitar 7.691 pasien skizofrenia
menjalani perawatan di rumah sakit tersebut.

Tujuan Studi Kasus: Mendeskripsikan penerapan terapi komunikasi terapeutik
dalam membantu mengontrol halusinasi pendengaran pada pasien skizofrenia di
Rumah Sakit Jiwa Prof. Dr. Muhammad Ildrem tahun 2026.

Metode Studi Kasus: Penelitian in1 menggunakan desain studi kasus deskriptif
pada dua pasien skizofrenia dengan halusinasi pendengaran, yaitu Tn. S dan Tn. J.
Intervensi dilakukan selama 7 hari melalui strategi pelaksanaan (SP 1-SP 5),
meliputt membangun hubungan saling percaya, mengenali isi dan pencetus
halusinasi, melatih teknik menghardik, melakukan aktivitas positif dan interaksi
sosial, orientasi realita, serta edukasi kepatuhan minum obat. Terapi diberikan 10—
15 menit, 2 kali sehari sesuai kondisi pasien. Evaluasi dilakukan melalui observasi,
wawancara, pemeriksaan fisik, dan penilailan kemampuan pasien mengontrol
halusinasi.

Hasil: Setelah intervensi diberikan, kedua pasien mengalami penurunan frekuensi
halusinasi, tampak lebih tenang, mampu berinteraksi, dan kooperatif selama
perawatan.

Kesimpulan dan Saran: Terapi komunikasi terapeutik efektif membantu pasien
skizofrenia mengendalikan halusinasi pendengaran dan dapat dijadikan pendekatan
keperawatan nonfarmakologis untuk meningkatkan kemampuan koping serta
kualitas hidup pasien.

Kata Kunci: Halusinasi Pendengaran, Komunikasi Terapeutik, Skizofrenia.
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ABSTRACT

THE APPLICATION OF THERAPEUTIC COMMUNICATION THERAPY IN
CONTROLLING AUDITORY HALLUCINATIONS IN SCHIZOPHRENIA
PATIENTS AT PROF. DR. M. ILDREM PSYCHIATRIC
HOSPITAL MEDAN IN 2026

Nela W R Bako, Dr. Risma Dumiri Manurung, S.Kep, Ns, M.Biomed,
Herlina Evi Yanti Manik, SST, M.K.M
Medan Health Polytechnic Of Ministry Of Health
Associate Degree Of Nursing In Dairi
Email: nelabakol 0(@gmail.com

Background: Schizophrenia is a chronic mental disorder that affects an individual's
mindset, perception, emotions, and behavior. One of the most frequently occurring
symptoms is auditory hallucinations, a condition where patients hear voices without
any external stimuli. This condition can disrupt social functioning, increase the risk of
aggressive or suicidal behavior, and lower the patient's quality of life. The World Health
Organization (WHO) in 2022 reported that approximately 24 million people worldwide
experience schizophrenia. In Indonesia, the 2023 Indonesian Health Survey (SKI)
indicated that about 7 out of 1,000 households have a family member with a severe
mental disorder. The number of schizophrenia patients at Prof. Dr. Muhammad Ildrem
Psychiatric Hospital is also relatively high. Based on medical record data from 2023,
approximately 7,691 schizophrenia patients underwent treatment at the hospital.
Objective: To describe the application of therapeutic communication therapy in
helping control auditory hallucinations in schizophrenia patients at Prof. Dr.
Muhammad Ildrem Psychiatric Hospital in 2026.

Methods: This study utilized a descriptive case study design focusing on two
schizophrenia patients presenting with auditory hallucinations, namely Mr. S and Mr.
J. The intervention was conducted over 7 days using implementation strategies (SP 1-
SP 5), which included establishing a relationship of mutual trust, identifying the content
and triggers of the hallucinations, training in rebuking techniques (menghardik),
engaging in positive activities and social interactions, reality orientation, and education
on medication adherence. The therapy was administered for 10-15 minutes, twice a
day, adapted to the patients' conditions. Evaluation was carried out through observation,
interviews, physical examinations, and assessment of the patients' ability to control
hallucinations.

Results: Following the intervention, both patients experienced a decrease in the
frequency of hallucinations, appeared calmer, were able to interact, and were
cooperative during care.

Conclusion and Suggestions: Therapeutic communication therapy is effective n
helping schizophrenia patients control auditory hallucinations and can be utilized as a
non-pharmacological nursing approach to improve patients' coping mechanisms and
quality of life.

Keywords: Auditory Hallucinations, Schizophrenia, Therapeutic Communication.
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