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MEDAN HEALTH POLYTECHNIC OF THE MINISTRY OF HEALTH  

DEPARTMENT OF NURSING 

SCIENTIFIC PAPER, July 2024 

 

CHELSI BERNIKE BR PURBA 

P07520121045 

 

OVERVIEW OF NURSES' KNOWLEDGE IN IMPLEMENTING TRIAGE LABELS 

IN THE EMERGENCY INSTALLATION OF MITRA SEJATI HOSPITAL MEDAN 

IN 2024 

 

V CHAPTERS + 33 PAGES + 9 TABLES + 12 APPENDICES 

 

ABSTRACT 

 

Triage is a process of classifying patients based on the type level and severity of 

their condition. Triage is also interpreted as an act of grouping patients based on 

the severity of the injury which is prioritized for the presence or absence of 

disturbances in the airway (A), Breathing (B), and Circulation (C) by considering 

facilities, human resources and the probability of the patient's life (Mardalena, 

2023). The formulation of the problem in this study was "How is the knowledge of 

nurses in implementing Triage in the Emergency Room. This type of research was 

descriptive with a cross-sectional research design involving 30 nurses working in 

the Emergency Room of Mitra Sejati General Hospital, Medan in 2024 with a total 

sampling technique. The data collection tool used a questionnaire sheet. The 

results of the study showed the level of knowledge of nurses in implementing triage 

in the good category of 15 respondents (50.0%), while the knowledge of nurses in 

the sufficient category was 11 respondents (36.7%) and less than 4 respondents 

(13.3%). The results of this study conclude that the majority of respondents who 

have good knowledge are greatly influenced by age, education, and training. 

Where the older the age, the better the knowledge they have, and the longer the 

respondent works, the better the knowledge they have. 

 

Keywords : Knowledge, ER, Nurses, triage 
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V BAB + 33 HALAMAN + 9 TABEL + 12 LAMPIRAN 

 

ABSTRAK 

Triase adalah suatu proses penggolongan pasien berdasarkan tipe dan tingkatan 
dan kegawatan kondisinya. Triage juga di artikan sebagai suatu tindakan 
pengelompokkan penderita berdasarkan pada beratnya cedera yang di 
prioritaskan ada tidaknya gangguan pada airway(A), Breathing(B), Circulation (C)  
dengan mempertimbangkan sarana, sumber daya manusia dan probabilitas 
hidup penderita (Mardalena, 2023). Adapun yang menjadi perumusan masalah 
dalam penelitian ini adalah “Bagaimana pengetahuan perawat dalam penerapan 
Triage di Instalasi Gawat Darurat. Jenis penelitian ini adalah deskriptif dengan 
desain penelitian cross sectional yang melibatkan 30 perawat yang bekerja di 
ruang Instalasi Gawat Darurat RSU Mitra Sejati Medan Tahun 2024 dengan 
teknik total sampling. Alat pengumpilan data menggunakan lembar kuesioner. 
Hasil penelitian menunjukkan tingkat pengetahuan perawat dalam penerapan 
triase dalam kategori baik sebanyak 15 responden (50,0%) sedangkan 
pengetahuan perawat dalam kategori cukup sebanyak 11 responden (36,7%) 
dan kurang sebanyak 4 responden (13,3%). Kesimpulan dari hasil penelitian ini 
ialah mayoritas responden yang berpengetahuan baik sangat dipengaruhi oleh 
umur, Pendidikan,pelatihan. Dimana semakin tua umur maka pengetahuan yang 
dimiliki semakin baik pula, serta semakin lama responden bekerja maka 
pengetahuan yang dimiliki akan semakin baik pula. 
 
Kata Kunci       : Pengetahuan, Igd, Perawat, triage 
Daftar Pustaka : 21  
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