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ABSTRAK  

Latar Belakang: Kesehatan jiwa selalu menjadi isu yang penting yang harus 
diperhatikan. Dari tahun ke tahun masalah terkait kesehatan jiwa selalu meningkat, 
salah satunya adalah skizofrenia. Skizofrenia merupakan suatu kondisi kronis 
yang dapat melumpuhkan fungsi otak dan ditandai dengan gangguan emosi, 
gangguan perilaku, pikiran yang mudah kacau, pikiran katatonik dan delusi. 
Penanganan skizofrenia diberikan sepanjang hidup. Keberhasilannya tergantung 
pada kontinuitas dan konsistensi pengobatan dan terapi psikososial serta sistem 
5 pendukungnya yaitu keluarga. Keluarga merupakan garis depan perawatan 
penderita skizofrenia.Tujuan: Untuk mengetahui gambaran perilaku keluarga 
dalam merawat  anggota keluarga dengan skizofrenia di Poliklinik Rumah Sakit 
Jiwa Prof. Dr. Muhammad Ildrem Medan.Metode Penelitian: Jenis penelitian ini 
deskriptif kuantitatif dengan desain penelitian cross sectional dengan 
menggunakan teknik accidental sampling dengan jumlah sampel 99 orang. Hasil 

penelitian: Dari total 99 Keluarga pasien yang menjadi responden, bahwa 
mayoritas responden yang Cukup yaitu 45 responden (45,5%), dan minoritas 
responden berpengetahuan kurang sebanyak 11 responden (11,1%). Mayoritas 
responden mempunyai sikap yang cukup sebanyak 50 responden (50,5%), dan 
minoritas responden mempunyai sikap yang kurang yaitu sebanyak 22 responden 
(22,2%).Mayoritas responden mempunyai tindakan yang cukup sebanyak 39 

responden (39,4%), dan minoritas responden mempunyai tindakan yang kurang 
sebanyak 24 responden (24,2%). Kesimpulan penelitian: Berdasarkan perilaku 
Keluarga terhadap pengetahuan, sikap dan tindakan , Keluarga menunjukkan 
bahwa perilaku Keluarga pasien Skizofrenia memiliki pengetahuan, sikap, dan 
tindakan yang cukup. 
 

Kata Kunci         : Perilaku Keluarga, Merawat Skizofrenia 
Daftar Bacaan    : 25 (2014 – 2024) 
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ABSTRACT 

 
Background: Mental health has always been an important issue that must be 
considered. From year to year, problems related to mental health have always 
increased, one of which is schizophrenia. Schizophrenia is a chronic condition that 
can paralyze brain function and is characterized by emotional disturbances, 
behavioral disturbances, easily confused thoughts, catatonic thoughts, and 
delusions. Schizophrenia treatment is given throughout life. Its success depends 
on the continuity and consistency of treatment and psychosocial therapy and its 5 
support systems, namely the family. The family is the front line of care for 
schizophrenia sufferers. Objective: To determine the description of family 
behavior in caring for family members with schizophrenia in Polyclinic of the Prof. 
Dr. Muhammad Ildrem Mental Hospital, Medan. Method: This type of research was 
descriptive quantitative with a cross-sectional research design using accidental 
sampling techniques with a sample size of 99 people. Results: Of the total 99 
patient families who were respondents, the majority of respondents who were 
Sufficient were 45 respondents (45.5%), and the minority of respondents with less 
knowledge were 11 respondents (11.1%). The majority of respondents have 
sufficient attitudes as many as 50 respondents (50.5%), and the minority of 
respondents have inadequate attitudes as many as 22 respondents (22.2%). The 
majority of respondents have sufficient actions as many as 39 respondents 
(39.4%), and the minority of respondents have inadequate actions as many as 24 
respondents (24.2%). Conclusion: Based on Family behavior towards knowledge, 
attitudes, and actions, the Family showed that the behavior of the Family of 
Schizophrenia patients has sufficient knowledge, attitudes, and actions. 
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