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ABSTRAK 

Kebutuhan skincare kecantikan menjadi pioritas utama bagi setiap orang. 
Sebagian siswi menggunakan skincare wajah melalui pembelian online sama 

seperti temannya yang memiliki jenis dan kondisi kulit wajah yang berbeda tanpa 
mempertimbangkan efek berbahaya pada kulit. Penggunaan skincare dengan 
bahan-bahan berbahaya dalam jangka panjang dapat menimbulkan kerusakan 
pada organ tubuh dan juga bersifat  toksik. Tujuan penelitian untuk mengetahui 
hubungan pengetahuan dan sikap dengan tindakan penggunaan skincare wajah 
melalui pembelian online. 

Jenis penelitian adalah observasional dengan metode cross sectional. 
Teknik pengambilan sampel menggunakan simple random sampling. Sampel 

terdiri dari 72 siswi di SMA Negeri 1 Babalan Kabupaten Langkat. Instrumen 
yang digunakan adalah kuesioner. Analisis bivariate menggunakan uji chi-
Square. 

Hasil penelitian menunjukkan bahwa siswi memiliki pengetahuan baik 
(80,2%), sikap baik (86,8%) dan tindakan baik (79,3%) dalam penggunaan 
skincare wajah melalui pembelian online. Hasil bivariat hubungan pengetahuan 
dengan tindakan penggunaan skincare wajah melalui pembelian online 
mendapatkan nilai 0,000 (p < 0,05) dan hubungan sikap dengan tindakan 
penggunaan skincare wajah melalui pembelian online mendapatkan nilai 0,008 (p 
< 0,05). 

Kesimpulan, terdapat hubungan yang signifikan antara pengetahuan dan 
sikap dengan tindakan dalam penggunaan skincare wajah melalui pembelian 
online pada siswi. 

  

Kata kunci : Skincare wajah, pengetahuan, sikap, tindakan, pembelian online  
Daftar baca : 27 (2010-2022) 
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ABSTRACT 

The need for skincare for beauty has become a priority for some people. 
Some female students used facial skincare that they bought online, buying the 
same type as those purchased by their friends who have different facial skin 
types and conditions, without considering the effect on the skin. Long-term use of 
skincare with harmful ingredients can cause damage to the organs of the body 
because they are toxic. The purpose of this study was to determine the 
correlation of knowledge and attitudes with the act of using facial skincare 
through online purchases. 

This research is an observational study designed in a cross sectional 
manner, and examines 72 female students at SMA Negeri 1 Babalan, Langkat 
Regency as samples determined through simple random sampling technique. 
The questionnaire is used as a research instrument. The research data were 
analyzed bivariately using the chi-Square test. 

The results showed that: female students with good knowledge were 
80.2%, with good attitudes were 86.8% and with good actions were 79.3% in 
using facial skincare, purchased online. Bivariate test results, the correlation of 
knowledge with the act of using facial skincare, bought online, got a value of 
0.000 (p <0.05) and the correlation of attitudes with the act of using facial 
skincare, bought online, got a value of 0.008 (p <0.05). 

In conclusion, a significant correlation was found between knowledge and 
attitudes with actions in using facial skincare, purchased online. 

 
Keywords : Facial skincare, knowledge, attitudes, actions, online purchases 
References : 27 (2010-2022) 
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