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ABSTRAK

Salah satu bentuk pelayanan keperawatan adalah perilaku caring perawat
yang merupakan inti dalam praktek keperawatan professional. Namun
kenyataannya, banyak perawat yang memiliki beban kerja berlebih sehingga
berpengaruh terhadap perilaku (caring) perawat kepada pasien dalam pemberian
pelayanan asuhan keperawatan

Jenis penelitian kuantitatif dengan desain correlational dengan
pendekatan dengan jumlah sampel responden 37 dengan Teknik total sampling.
Instrument penelitian menggunakan lembar kuesioner Beban Kerja perawat dan
Perilaku Caring

Pada penelitian ini didapatkan hasil dari 37 responden bahwa mayoritas
perawat di ruang rawat inap RSU Sundari Medan mengalami beban kerja sedang
21 responden (56,8%). Perilaku Caring yang dilakukan perawat pada pasien di
ruang rawat inap RSU Sundari Medan terdapat 20 responden (54,1%) memiliki
perilaku caring cukup. Berdasarkan hasil uji statistik Rank Spearman Correlation
diperoleh nilai p-value 0.000<0.05 sehingga didapatkan adanya hubungan beban
kerja perawat dengan perilaku caring di ruang rawat inap RSU Sundari Medan

Perlu adanya evaluasi beban kerja dan kemungkinan faktor lain sehingga
tugas kerja yang dibebankan kepada perawat dapat terselesaikan secara
maksimal. Selain itu, perawat dapat terus mengaplikasikan dan meningkatkan
perilaku caring dalam praktik keperawatan untuk memberikan pelayanan
keperawatan yang komprehensif
Kata Kunci : Beban Kerja, Perawat, Perilaku Caring
Daftar Bacaan: 40 (2014-2023)
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THE RELATIONSHIP OF NURSES' WORKLOAD WITH CARING BEHAVIOR
(EMPATHY) IN THE SUNDARI INPATITION ROOM HOSPITAL MEDAN, 2024

ABSTRACT

One form of nursing service is the caring behavior of nurses which is the
core of professional nursing practice. However, in reality, many nurses have
excessive workloads which affect the behavior (caring) of nurses towards
patients in providing nursing care services
This type of quantitative research uses a correlational design with an approach
with a sample size of 37 respondents using a total sampling technique. The
research instrument used a nurse workload and caring behavior questionnaire
sheet

In this study, results were obtained from 37 respondents that the majority
of nurses in the inpatient room at Sundari General Hospital in Medan
experienced a moderate workload, 21 respondents (56.8%). Caring behavior
carried out by nurses for patients in the inpatient room at Sundari RSU Medan,
there were 20 respondents (54.1%) who had sufficient caring behavior. Based on
the results of the Rank Spearman Correlation statistical test, a p-value of
0.000<0.05 was obtained so that there was a relationship between nurse
workload and caring behavior in the inpatient room at Sundari General Hospital,
Medan.

There needs to be an evaluation of workload and other possible factors so
that the work tasks assigned to nurses can be completed optimally. In addition,
nurses can continue to apply and improve caring behavior in nursing practice to
provide comprehensive nursing services

Keywords: Workload, Nurses, Caring Behavior
Reading List: 40 (2014-2023)
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