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ABSTRAK 
Latar Belakang : Instalasi Gawat Darurat (IGD) berperan menjadi pintu masuk 
utama untuk penanganan masalah gawat darurat serta kasus lainnya. 
Penanganan setiap pasien yang datang ke Instalasi Gawat Darurat memiliki 
response time yang berbeda-beda. Salah satu tujuan dalam pelayanan di rumah 
sakit adalah kepuasan pasien baik itu pasien maupun keluarga. Ketidakpuasan 
pasien bersifat multidimensi mencakup manajemen, kualitas perawatan gawat 
darurat dan hubungan antara pasien dan petugas Instalasi Gawat Darurat. 
Meningkatnya kunjungan di Instalasi Gawat Darurat menunjukkan salah satu 
permasalahan dalam pelayanan kesehatan. Penelitian ini bertujuan untuk 
mengetahui hubungan response time kegawatdaruratan dengan tingkat 
kepuasan pasien. 
Tujuan : Tujuan penelitian ini yaitu untuk mengetahui hubungan response time 
kegawatdaruratan dengan tingkat kepuasan pasien di Instalasi Gawat Darurat 
Rumah Sakit Umum Keliat Kecamatan Hamparan Perak Kabupaten Deli 
Serdang. 
Metode : Penelitian ini menggunakan metode penelitian kuantitatif dengan 
rancangan penelitian deskriptif analitik dan menggunakan desain penelitian cross 
sectional. Populasi sebanyak 2.130 responden dengan 43 responden 
menggunakan teknik Accidental Sampling. Analisa data dalam penelitian ini 
menggunakan uji Spearman Rank Correlaction. 
Hasil : Hasil uji statistic spearman rank rho diketahui p value 0,000 atau <0,05 
sehingga  Ho ditolak dan Ha diterima yang artinya ada hubungan response time 
dengan kepuasan pasien di Instalasi Gawat Darurat Rumah Sakit Umum Keliat, 
serta nilai korelasi (r) sebesar 0,929 yang menunjukkan kekuatan hubungannya 
dapat dikategorikan hubungan sangat kuat. 
Kesimpulan : Diharapkan perawat patuh dalam pemberian pelayanan dengan 
baik, dan dapat melakukan disiplin kerja sesuai dengan Standar Rumah Sakit. 

 
Kata Kunci      : Response Time, Kepuasan Pasien, Instalasi Gawat Darurat 
Daftar Bacaan : 37 (2016-2022) 
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ABSTRACT 
 
Background: The Emergency Room (IGD) plays the role of being the main 
entrance for handling emergency problems and other cases. The handling of 
each patient who comes to the Emergency Room has a different response time. 
One of the goals of hospital services is patient satisfaction, both patients and 
families. Patient dissatisfaction is multidimensional, including management, 
quality of emergency care and the relationship between patients and emergency 
room staff. The increase in visits to emergency rooms shows one of the problems 
in health services. This study aims to determine the correlation between 
emergency response time and patient satisfaction levels. 
Objective: The aim of this research is to determine the correlation between 
emergency response time and patient satisfaction levels in the Emergency 
Department at Keliat General Hospital, Hamparan Perak sub district, Deli 
Serdang district. 
Method: This research used quantitative research methods with a descriptive 
analytical research design and used a cross sectional research design. The 
population was 2,130 respondents with 43 respondents using the Accidental 
Sampling technique. Data analysis in this study used the Spearman Rank 
Correlation test. 
Results: The results of the Spearman rank rho statistical test showed that the p 
value was 0.000 or <0.05 so that Ho was rejected and Ha was accepted, which 
means there was correlation between response time and patient satisfaction in 
the Keliat General Hospital Emergency Room, as well as a correlation value (r) of 
0.929 which is shows the strength of the correlation can be categorized as a very 
strong correlation. 
Conclusion: It is hoped that nurses will be obedient in providing good services, 
and can carry out work discipline in accordance with Hospital Standards. 
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