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ABSTRAK

GAMBARAN TINGKAT KEPUASAN PASIEN TERHADAP
PELAYANAN KEFARMASIAN DI PUSKESMAS
SIGALINGGING KECAMATAN PARBULUAN

Lidia Lamtama Malau, Maya Handayani Sinaga, S.S.,M.Pd
(Politeknik Kesehatan Kementerian Kesehatan Medan)
lidiamalau793@gmail.com

Pelayanan kefarmasian merupakan kegiatan yang memiliki peranan penting
dalam mendukung terselenggaranya pelayanan kesehatan yang bermutu bagi
masyarakat. Kepuasan pasien terhadap pelayanan kefarmasian menunjukkan
tingkat kesesuaian antara pelayanan yang diberikan dengan harapan serta
meningkatkan kualitas hidup pasien. Tujuan dari penelitian ini adalah untuk
mengetahui gambaran tingkat kepuasan pasien terhadap pelayanan kefarmasian di
Puskesmas Sigalingging Kecamatan Parbuluan.

Penelitian ini menggunakan metode deskriptif dengan sampel penelitian
sebanyak 80 responden. Teknik pengambilan sampel pada penelitian ini adalah
Quota Sampling. Pengumpulan data dilakukan melalui penyebaran kuesioner
kepada pasien yang menerima pelayanan kefarmasian.

Hasil penelitian menunjukkan tingkat kepuasan pasien terhadap pelayanan
kefarmasian pada dimensi kehandalan sebesar 86,2% kategori sangat puas,
ketanggapan sebesar 89,5% kategori sangat puas, jaminan sebesar 84% kategori
puas, empati sebesar 84,3% kategori puas, dan bukti fisik sebesar 86,5% kategori
sangat puas. Secara keseluruhan tingkat kepuasan pasien terhadap pelayanan
kefarmasian di Puskesmas Sigalingging Kecamatan Parbuluan sebesar 85,9%
(86%) kategori sangat puas.

Kesimpulan dari penelitian ini menunjukkan bahwa tingkat kepuasan pasien
terhadap pelayanan kefarmasian di Puskesmas Sigalingging Kecamatan Parbuluan
sebesar 85,9% (86%) berada pada kategori sangat puas.

Kata kunci: Kepuasan, Pelayanan Kefarmasian, Puskesmas
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ABSTRACT

PATIENT SATISFACTION LEVEL WITH PHARMACEUTICAL
SERVICES AT THE SIGALINGGING PUBLIC
HEALTH CENTER, PARBULUAN DISTRICT

Lidia Lamtama Malau, Maya Handayani Sinaga, S.S., M.Pd
Medan Health Polytechnic of the Ministry of Health

lidiamalau793@email.com

Pharmaceutical services play a vital role in supporting the delivery of
quality healthcare to the community. Patient satisfaction with pharmaceutical
services reflects the degree of alignment between the provided services and patient
expectations, ultimately contributing to an improved quality of life. This study aims
to evaluate the level of patient satisfaction with pharmaceutical services at the
Sigalingging Public Health Center, Parbuluan District.

This study used a descriptive method with a sample size of 80 respondents.
Samples were gathered using quota sampling techniques. Data collection was
carried out by distributing questionnaires to patients who received pharmaceutical
services.

The results showed that patient satisfaction with pharmaceutical services
across five dimensions was as follows: reliability at 86.2% (very satisfied category),
responsiveness at 89.5% (very satisfied category), assurance at 84% (satisfied
category), empathy at 84.3% (satisfied category), and tangibles at 86.5% (very
satisfied category). Overall, the patient satisfaction level with pharmaceutical
services at the Sigalingging Public Health Center, Parbuluan District, was 85.9%
(rounded to 86%), placing it in the very satisfied category.

This study concludes that patient satisfaction with pharmaceutical services
at the Sigalingging Public Health Center, Parbuluan District, stands at 85.9%
(86%), falling into the very satisfied category.

Keywords: Satisfaction, Pharmaceutical Services, Public Health Center.
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