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ABSTRAK

EVALUASI PELAKSANAAN PELAYANAN KEFARMASIAN DI UPT
PUSKESMAS MEDAN LABUHAN

Wanda Hamidah Mardia, Dra. Masniah, M.Kes., Apt
(Politeknik Kesehatan Kementerian Kesehatan Medan)
Email : wandahamidahmardia@gmail.com, mkesapt@gmail.com

Pelayanan kefarmasian di Puskesmas merupakan bagian penting dalam
mendukung mutu pelayanan kesehatan, mencakup pengelolaan sediaan farmasi dan
bahan medis habis pakai serta pelayanan farmasi klinik. Penelitian ini bertujuan
untuk mengevaluasi kesesuaian pelaksanaan pelayanan kefarmasian di UPT
Puskesmas Medan Labuhan dengan standar yang ditetapkan dalam Permenkes No.
74 Tahun 2016.

Metode penelitian yang digunakan adalah metode komparatif deskriptif,
dengan pendekatan observasi langsung terhadap kegiatan pengelolaan sediaan
farmasi dan pelayanan farmasi klinik di UPT Puskesmas Medan Labuhan. Data
dikumpulkan melalui observasi menggunakan instrument berupa cheklist
kesesuaian dengan Permenkes No. 74 Tahun 2016. Analisis data dilakukan secara
deskriptif dengan membandingkan hasil pengamatan di lapangan terhadap standar
regulasi untuk mengetahui tingkat kesesuaian pelaksanaan pelayanan kefarmasian.

Hasil penelitian menunjukkan bahwa kegiatan pelayanan kefarmasian di
UPT Puskesmas Labuhan telah memenuhi sesuai persyaratan dan ketentuan
Permenkes No. 74 Tahun 2016 dengan hasil pengelolaan sediaan farmasi 97%
dengan hasil dalam kategori baik dan pelayanan farmasi klinik 70,37% dengan hasil
dalam kategori cukup baik.

Kesimpulan penelitian ini adalah bahwa pelaksanaan pelayanan
kefarmasian di UPT Puskesmas Medan Labuhan telah sesuai dengan Permenkes
No. 74 Tahun 2016, namun masih memerlukan peningkatan pada aspek pelayanan
farmasi klinik.

Kata Kunci : Evaluasi, Pelayanan Kefarmasian, Puskesmas
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ABSTRACT

EVALUATION OF THE IMPLEMENTATION OF PHARMACEUTICAL
SERVICES AT UPT MEDAN LABUHAN PUBLIC HEALTH CENTER

Wanda Hamidah Mardia, Dra. Masniah, M.Kes., Apt
(Medan Health Polytechnic of the Ministry of Health)
Email: wandahamidahmardia@gmail.com, mkesapt@gmail.com

Pharmaceutical services at Public Health Centers (Puskesmas) are an
important component in supporting the quality of healthcare services, including the
management of pharmaceutical preparations and medical consumables, as well as
clinical pharmacy services. This study aimed to evaluate the compliance of
pharmaccutical service implementation at UPT Medan Labuhan Public Health
Center with the standards established in the Regulation of the Minister of Health of
the Republic of Indonesia No. 74 of 2016.

This study used a descriptive comparative method with a direct observation
approach to pharmaccutical preparation management activities and clinical
pharmacy services at UPT Medan Labuhan Public Health Center. Data were
collected through observation using an instrument in the form of a compliance
checklist based on the Regulation of the Minister of Health No. 74 of 2016. Data
analysis was performed descriptively by comparing ficld observation results with
regulatory standards to determine the level of compliance in the implementation of
pharmaceutical services.

The results showed that the implementation of pharmaceutical services at
UPT Medan Labuhan Public Health Center had met the requirements and
provisions of the Regulation of the Minister of Health No. 74 of 2016. The
management of pharmaceutical preparations achieved a compliance level of 97%,
categorized as good, while clinical pharmacy services achieved 70.37%,
categorized as fairly good.

The conclusion of this study is that the implementation of pharmaceutical
services at UPT Medan Labuhan Public Health Center is in accordance with the
Regulation of the Minister of Health No. 74 of 2016; however, improvements are
still needed, particularly in the aspect of clinical pharmacy services.

Keywords: Evaluation, Pharmaceutical Services, Public Health Center
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